
PRIVACY POLICY

ORPHAN RELIEF AND RESCUE PRIVACY POLICY
This privacy statement (“Privacy Policy”) covers all the websites and 
services owned, affiliated or operated by Orphan Relief and Rescue.  
Orphan Relief and Rescue takes your privacy very serious. We know 
that you care about how your personal information is used and shared. 
We ask that you please read the following to learn more about our 
privacy policy. By visiting the Orphan Relief and Rescue websites, 
submitting information or using any of our products or services, you 
acknowledge that you accept the practices and policies outlined in this 
Privacy Policy, and consent to having your data transferred to and 
processed in the United States.
WHAT DOES THIS PRIVACY POLICY COVER?
This Privacy Policy covers Orphan Relief and Rescue’s treatment of 
personal information that Orphan Relief and Rescue gathers when you 
are on the Orphan Relief and Rescue’s websites and when you use 
Orphan Relief and Rescue services. Also, this Privacy Policy covers 
Orphan Relief and Rescue’s treatment of any donor/supporter personal 
information. This policy does not apply to the practices of third parties 
that Orphan Relief and Rescue does not own or control, or to individuals 
that Orphan Relief and Rescue does not employ or manage.
WHAT PERSONAL INFORMATION ABOUT USERS DOES 
ORPHAN RELIEF AND RESCUE COLLECT?
Our primary goal in collecting personal information is to personalize and 
improve our service. We collect the following types of information from 
our users:
A.  Information You Provide to Us:
We may receive and store any information you enter on our websites or 
provide to us in any other way, such as your name, email address, and 
other information you provide. You can choose not to provide us with 
certain information, but then you may not be able to take advantage of 



many of our special features, such as posting comments to our websites, 
creating a user profile or receiving email alerts. The personal 
information you provide is used for communicating with you.
Registration: In order for you to use certain parts of our websites or take 
advantage of certain Orphan Relief and Rescue’s services, you may be 
required to complete a registration form and provide the requested 
information about you.
When you use our websites, you may, among other things, set up your 
profile, form relationships, send messages, perform searches and queries, 
create a Task Force website, comment and transmit information through 
various channels. In most cases, we retain your information so that you 
can return to view saved lists or sent messages. When you update your 
information, we usually keep a back-up copy of the prior version. We 
collect this information in order to provide you a more personalized and 
relevant experience on our websites.
You post information at your own risk. Although we allow you to set 
privacy options that limit access to your pages, please be aware that no 
security measures are perfect or impenetrable. We cannot control the 
actions of other users with whom you may choose to share your pages 
and information. Therefore, we cannot and do not guarantee that 
information you post on the website will not be viewed by unauthorized 
persons. We are not responsible for circumvention of any privacy 
settings or security measures contained on the website. You understand 
and acknowledge that, even after removal, copies of your information 
may remain viewable in cached and archived pages or if other users 
have copied or stored your information.
Email Alerts: In order to receive an email alert every time a new story is 
posted on one of our websites, you are required to submit your email 
address.
Credit Card Information: Some donors/supporters choose to give to 
Orphan Relief and Rescue via credit/debit card. To ensure donor privacy, 
Orphan Relief and Rescue does not store this credit/debit card 
information. Recurring credit/debit card donations are securely stored by 



our payment processing vendor who complies with industry standard 
security measures.
B.  Automatic Information:
We may receive and store certain types of information whenever you 
interact with us. Orphan Relief and Rescue may automatically receive 
and record certain “traffic data” on our server logs from your browser 
including your IP address, Orphan Relief and Rescue cookie 
information, the page you requested, and your communications and 
interaction with our other website registrants. Orphan Relief and Rescue 
uses this traffic data to, among other things, help diagnose problems with 
its server, analyze trends and administer our websites.
Generally, our service may automatically collect usage information, such 
as the numbers and frequency of visitors to our websites and its 
components. This data is only used in the aggregate, that is, as a 
statistical measure, and not in a manner that would identify you 
personally. This type of collective data enables us to figure out how 
often users use parts of our websites, so we can make our websites 
appealing to as many users as possible. In addition, we may provide 
statistical information to our partners about how our users, collectively, 
use our websites. We share this type of statistical data so that our 
partners also understand how often people use their areas and our 
websites, so that they, too, may provide you with an optimal Web 
experience. We also collect and use information for internal purposes. 
For example, if you are a registered user of the Orphan Relief and 
Rescue email and/or subscription based services, we may keep records 
in your account history of your complaints about other registered users 
online behavior, and any reported violation of our Terms of Use that you 
or someone on your account may have committed.
Many companies offer programs that help you to visit websites 
anonymously. While Orphan Relief and Rescue will not be able to 
provide you with a personalized experience if we cannot recognize you, 
we want you to be aware that these programs are available.
C.  Email Communications:



We may receive a confirmation when you open an email from Orphan 
Relief and Rescue if your computer supports this type of program, in 
order to help us make emails more interesting and helpful. We may also 
send out emails with news or promotions. If you do not want to receive 
email or other mail from us, please notify us by email at 
info@orphanreliefandrescue.org and include sufficient information for 
us to identify your account.
Information from Other Sources: For purposes such as improving 
personalization of our service, we may receive information about you 
from other sources and add it to our account information.
WHAT ABOUT COOKIES?
Cookies are alphanumeric identifiers that we may transfer to your 
computer’s hard drive through your Web browser to enable our systems 
to recognize your browser and tell us how and when pages in our 
website are visited and by how many people. Orphan Relief and Rescue 
cookies do not collect personal information, and we do not combine 
information collected through cookies with other personal information to 
tell us who you are or what your screen name or email address is.
The “help” portion of the toolbar on the majority of browsers will direct 
you on how to prevent your browser from accepting new cookies, how 
to command the browser to tell you when you receive a new cookie, or 
how to fully disable cookies. We strongly recommend that you leave the 
cookies activated, however, because cookies enable you to take 
advantage of some of Orphan Relief and Rescue’s most useful features.
Some of our partners may use cookies on our websites. These cookies 
allow the server to recognize your computer, for example, each time 
they send you an online communication to compile information about 
you or others who use your computer. This information allows networks 
to, among other things, deliver targeted information. However, we have 
no access to or control over these cookies and this Privacy Policy does 
not cover the use of cookies by our partners.
WILL ORPHAN RELIEF AND RESCUE SHARE ANY OF THE 
INFORMATION IT RECEIVES?



We neither rent nor sell your personal information to anyone. We share 
your personal information only as provided herein or with your consent, 
to the entities that are controlled by Orphan Relief and Rescue or to the 
entities described below:
AGENTS: 
We employ other companies and people to perform tasks on our behalf 
and need to share your information with them to provide products or 
services to you. Examples include sending postal mail and e-mail, 
removing repetitive information from customer lists, analyzing data, 
providing marketing assistance, and providing customer service. We 
may also provide your personal information to agents who will use it to 
verify aggregate usage data that we provide to our partners. You hereby 
consent to our sharing of your personal information for all the above 
purposes.
PROTECTION OF ORPHAN RELIEF AND RESCUE AND OTHERS: 
We may release personal information when we believe in good faith that 
release is necessary to comply with that law; enforce or apply our Terms 
of Use and other agreements; or protect the rights, property, or safety of 
Orphan Relief and Rescue, our employees, our users, or others. This 
includes, without limitation, exchanging information with other 
companies and organizations for fraud protection and credit risk 
reduction.
BLOGS: 
The information you provide us in connection with your user profile or 
any content you post to the Website, may be used to facilitate and 
provide your requested services within the Website and/or your request 
for our services through other websites. Any personal information or 
content that you voluntarily disclose online (on discussion boards, in 
blogs, comments, messages and chat areas, within your public profile 
page, etc.) becomes publicly available and can be collected and used by 
others. Your display name may be displayed to other users when you 
upload text, images or videos, leave comments or send messages 
through the Website and other users can contact you through messages 
and comments. Any images, captions, physical descriptions, personal 



interests or other content that you submit to the Websites may be 
redistributed through the Internet and other media channels, and may be 
viewed by the general public.
COMMUNICATION ABOUT THE WEBSITE OR IN RESPONSE TO 
YOUR REQUESTS: 
As part of the Website and our services, you will receive email and other 
communication relating to your use of the Website or your user account. 
You acknowledge and agree that by posting information on the Website 
or otherwise using the Website, we and our agents may send you email, 
contact you or engage in other communication that they determine in 
their sole discretion relate to your profile or use of the Website. We may 
use a user’s email address (or telephone number for text and multimedia 
messaging) to send updates, a newsletter or other news regarding the 
Website or our services.
DONATIONS: 
Orphan Relief and Rescue assumes all donations are not to be publicly 
announced unless the donor explicitly indicates otherwise.
WITH YOUR CONSENT: 
Except as set forth above, you will be notified when your personal 
information may be shared with third parties.
IS INFORMATION ABOUT ME SECURE?
If you choose to create one, your Orphan Relief and Rescue account 
information is protected by a password for your privacy and security. 
You need to work to protect against unauthorized access to your 
password and to your computer by logging off once you have finished 
using a shared computer.
We use industry-standard Secure Socket Layer (SSL) software to protect 
the security of your personal information during transmission, which 
encrypts all of the information you input.
We seek to protect user information to ensure that the user account 
information is kept private, however, we cannot guarantee the security of 
user account information. Unauthorized entry or use, hardware or 
software failures, and other factors may compromise the security of user 
information at any time. For more information about the security 



measures Orphan Relief and Rescue uses in connection with the website, 
please contact us at info@orphanreliefandrescue.org.
Orphan Relief and Rescue employees who do not need personal 
information to perform a specific job will not be granted access to such 
information. All of our employees are kept up to date on our privacy and 
security practices.
WHAT INFORMATION CAN I ACCESS?
You can access your personal information on our websites and correct, 
amend, or delete information that is inaccurate. To do this, login to your 
account and click “edit account” to view and edit your profile. Please 
note that some information may remain in our records after editing or 
deleting your account information.
WHAT CHOICES DO I HAVE?
As stated previously, you can always opt not to disclose information, but 
then you may be unable to use certain features on our websites.
You are able to add or update certain information on pages, such as those 
listed in the “What Personal Information About Users Does Orphan 
Relief and Rescue Collect?” section above. When you update 
information, however, we often maintain a copy of the unrevised 
information in our records.
You may request deletion of your Orphan Relief and Rescue account by 
sending a message to info@orphanreliefandrescue.org. Please note that 
some information may remain in our records after deletion of your 
account.
If you do not wish to receive e-mail or other mail from us, please notify 
us by e-mail at info@orphanreliefandrescue.org. Please note that if you 
do not want to receive legal notices from us, such as this Privacy Policy, 
those legal notices will still govern your use of the Orphan Relief and 
Rescue websites, and you are responsible for reviewing such legal 
notices for changes.
As explained earlier, the “help” portion of the toolbar on the majority of 
browsers will direct you on how to prevent your browser from accepting 
new cookies, how to command the browser to tell you when you receive 
a new cookie, or how to fully disable cookies. Please note, however, that 



if your browser does not accept cookies, you will not be able to take 
advantage of some of our attractive features and services.
DOES ORPHAN RELIEF AND RESCUE COLLECT PERSONAL 
INFORMATION FROM CHILDREN?
Our websites and the services available by us are not intended for 
children under the age of 13. Orphan Relief and Rescue does not 
knowingly collect or solicit personal information from anyone under the 
age of 13 or knowingly allow such persons to register. If you are under 
13, please do not attempt to register for our websites or send any 
information about yourself to us, including your name, address, 
telephone number, or email address. No one under age 13 may provide 
any personal information to Orphan Relief and Rescue or on our 
websites. In the event that we learn that we have collected personal 
information from a child under age 13 without verification of parental 
consent, we will delete that information as quickly as possible. If you 
believe that we might have any information from or about a child under 
13, please contact us at info@orphanreliefandrescue.org. We recommend 
that minors over the age of 13 ask their parents for permission before 
sending any information about themselves to anyone over the Internet.
CONDITIONS OF USE
If you decide to visit the Orphan Relief and Rescue websites, your visit 
and any possible dispute over privacy is subject to this Privacy Policy 
and our Terms of Use, including limitations on damages, arbitration of 
disputes, and application of Connecticut state law.
THIRD PARTY WEBSITES
Orphan Relief and Rescue services may permit you to link to other 
websites on the Internet, and other websites may contain links to the 
Orphan Relief and Rescue websites. These other websites are not under 
Orphan Relief and Rescue control, and such links do not constitute an 
endorsement by Orphan Relief and Rescue of those other websites or the 
services offered through them. The privacy and security practices of 
websites linked to or from the Orphan Relief and Rescue websites are 
not covered by this Privacy Policy, and Orphan Relief and Rescue is not 



responsible for the privacy or security practices or the content of such 
websites.
CHANGES TO THIS PRIVACY POLICY
Orphan Relief and Rescue may amend this Privacy Policy from time to 
time, at its sole discretion. Use of information we collect now is subject 
to the Privacy Policy in effect at the time such information is used. If we 
make changes to the Privacy Policy, we will notify you by posting an 
announcement on the Orphan Relief and Rescue websites or sending you 
an email so you are always aware of what information we collect, how 
we use it, and under what circumstances if any, it is disclosed.
QUESTIONS OR CONCERNS
If you have any questions or concerns regarding privacy at the Orphan 
Relief and Rescue websites, please send a detailed message to 
info@orphanreliefandrescue.org. Your privacy is important to us and we 
will make every effort to resolve your concerns.
EFFECTIVE DATE OF THIS PRIVACY POLICY
This Privacy Policy is effective as of April 1, 2016.
© 2016 Orphan Relief and Rescue


